
 
 

DOWNEY PRODUCTS, INC. TOOL BOX TONNEAU ORDER FORM 
 
Phone: 800-736-1610 
 

Customer Ordering Procedures:
          Step 1:  How to measure 

• To determine measurement “A”, Measure from the rear surface of the toolbox to where you feel the tonneau 
frame should end on the tailgate 

• To determine measurement “B”, measure inside to inside. 
          Step 2:  Complete all blanks on order form below. 
          Step 3:  Fax completed order form to 435-752-5777 
  
  Downey ordering procedures:     
           Step 1:  Upon receipt of order, Downey customer service will submit measurements to Downey Tonneau           

engineers.  (Process could take 1 to 2 days) 
           Step 2:  Once measurements are approved, order will be placed, Confirmation # will then be sent to customer via 

fax or e-mail. (Manufacture process, 5-7 working days)  
           Step 3:  Tonneau will then be shipped. Transit time, depends on location 
           Step 4:   TOTAL TIME FROM ORDER SUBMISSION TO RECEIPT OF TONNEAU APPROXIMATELY 10-15 DAYS. 
 
 Important:  

• Available for SST (slant side tonneau) only. 
• Returns not accepted unless manufacturing defect. 
• If any information is incorrect, order will be sent back to customer. 

 
* Starred items are required. If not complete form will be sent back until all information is complete. 
 

*Year:__________                                                          *Account bill to name:________________ 
*Make/Model:________________                                 *Account number:____________________ 
*Tonneau Part #:_____________                                 *Ordered by:_________________________ 
*Color:_________                                                          *Phone #:____________________________ 
                                                         *Fax/e-mail:__________________(for sending confirmation #) 
*Shipping to:_________________________ 
      Address:__________________________ 
                    ________________        _______         __________ 
                                    (City)                                                   (State)                         (Zip Code) 
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